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customer guide to cabinetry

Thank you for selecting our cabinetry for your home. It's a decision which
adds beauty, style and function to your home.

This customer guide to cabinetry contains important information, and
we recommend that you retain it for future reference. Init, you will find...
* product awareness

« warranty details

* complete care and cleaning information

to help your Wellborn Forest product maintain its beauty and
performance for years to come.




beauty of wood

Every free is differant. 5o every cabinet will be different. Your selection is a natural product
that contains unique variations and characteristics, such as:

Varying grain patterns and color - Grain patterns are as individual as a fingerprint and can
vary nof only within a species but within an individual free. Even colors are disfinclive, as
different frees of the same species are affected by different growing conditions.

Aging - It is natural for wood to age and that aging may lead to dramatic color changes, The
color changes will vary by wood species, stain color, and light exposure. This is noticeable on
light clear finishes, particularly on Maple and Cherry. Those finishes will change substantially in
the first three to six months.

Different species of wood age in different ways, such as:

* Dok becomes more yellow-brown
* Maple tums from white to a honey-yellow color
« Chemry becomes darker with brown-crange tones

Therefore, consider the impact of aging when replacing or adding new cabinets fo an
older kitchen. You may want to request a color match for dorker finishes, However, since every
piece of wood s unigue, there will still be color and grain differences.

All of these variafions moke each Wellborn Forest cabinet an original, one-of-a-kind piece of
art, Please consider this as vou care for your cabinets,

oak

Red Ook is o dense, heavy wood thot is very hord, with an open
grain pattern and textured surface. Mony characteristics show,
including mineral streaks. ray flecks, and pin or closed knots,
Red Oak ranges in calor from white and cream o a warm,

pabe brown, finted with red.

maple

Mople B o close-grain, very hard, fine-textured, towgh and strong
wood, Itis predominately white to creamy-white in color, but
cccasionally contains subtle streaks of reddish brown tones that
accent its lock. Usually straight-grained and sometimes found with
highly figured bird's-eye or bur grain. Mineral straaks are commaon
In maple and appeor darker when stained.

cherry

Cherry is o tight, close-grained wood that con contain pin knots,
mineral sireaking, and curly groining. These natural varations in
the wood odd charocter and personality to chemy’s frue beauty,
Cherry is charocterized by its red undertones, but may vary in
color from white fo a deep. rich brown, With age. the finish on
chemy cabinets will siowly meliow to a rhch, darker fone.




rustic wood characteristics

Rustic wood will have character marks such as open knots, holes up to nickel size, worm holes
mineral streaks, pitch pockets, bird's eye or bark pockets. These characteristics will vary from
wood species, color as well as size, shape, and form depending upon the age of the tree.
Part of the charm of rustic wood is that no two doors are exactly the same. Since naturally
made, the amount of variations and the type of varations are random and will vary from door
to door.

What will have rustic characteristics:

The rustic features are on the center panels of the doors and the drawer fronts, but may not
appear on the stiles and rails. Cabinet face frames, end panels, cabinet interiors, accessornes
such as wood hoods, filers. and moldings will not feature rustic characternstics, but will be the
same matching clear hardwood species.

Available door styles:

Artisan and Refreat are the only door styles available with the rustic characteristics. The doors
and drawer fronts featuring rustic characteristics will vary from piece to piece, so it is important
to recognize not every piece will contfain the some degree of rustic appearance,

Available finishes:
+ stains
» glazes (excluding sugar glaze)
» mediteranean stains only

Argan Oak f 1 Ao Arisan Chermy Retreat Ook

Golden Villa

Golden Vil Choteou Spice Honey



care & cleaning

From regular dusting to cleaning smudges
and spills, you can help maintain the beauty
of your cabinets by following these
guidelines,

cleaning guidelines

Clean all surfaoces frequently with o soft,
water-dompened cloth, wiping with the
grain. If more thorough cleaning is required,
please use a fresh solution of mild hand
dishwashing liquid mixed with warm water,
or you may clean with Murphy® Oil Soap
that is designed to be used on wood
cabinets. After cleaning, wipe all surfaces
with a clean, doamp cloth. Dry immediately
using anoather soft, clean clath,

cleaning products to avoid

The following cleaning products are to be
avoided as domoge may occur:

* Harsh detergents. strong soops, abrasive
cleaning products, scouring powder,
scouring pads, steal woaol or sell polishing
WIODOEE,

= Sponges or dish cloths, They may contain
particlas that could scralch your cabinets, or
they may contain food and oil residue or
harsh cleoning solutions,

= Solvent-base or petroleum-base products
such as mineral spirts, noil polsh removers
or paint thinners.

= Ammmania and Bleach, or cleaning products
that contain ammonia and bleach,

regular dusting

Use a clean, soff lint-free cotton cloth for
regular dusting.

Packoged dusting sheets are not required or
recommended. Do not use pre-moistened
dusting sheets, and do not use aerosol
products made for dusting.

waxing and polishing

Waxing is not required or recommended. Wax
build-up will leave a residue and cause a hazy,
streaky or yellowed appearance that is difficult
to remove.

cleaning thermofoil doors and cabinets

Pericdicaly clean the surface using o soft,
dampened cloth. Most non-abrasive cleaners
are ideal for these surfaces. Tough stains may
be cleaned using a soft cloth dompened with
a mild tvpe cleanser. However, cleaners with
acetone, ethyl alcohol or mineral oils shouwld
not be used. Do not wax or polish these
surfaces.

cleaning glass doors

Extra care is required when cleaning gloss
doors. Spray an ammonia-free glass cleaner
on a clean, soft lint-free cloth or paper towel.
Do not spray cleaner directly on the glass. It
could seep behind the window dividers and
couse damage.

cleaning aluminum doors

Clean door frame with a soft damp cloth to
protect from scratching. Do not use anything
abrasive on metal or glass. Do not spray
cleaning solution on doors, always apply
solution to cloth first when cleaning doors.

If a spill eccurs, clean and dry immadiataly.
Left unattended, a spill can soak through
the wood surface and cause parmanant
discoloration or domage to your cabinet's
finash.

Excess moisture con domage any cabinet
finish, With oll caobineats, take a litile extra care
on bottom edges of base cabinets and base
cabinet doors wheare invisible moisture offan
collects. Keep thesa surlaces dry.



cabinets &
their environment

direct sunlight

Exposure to direct sunlight tends to darken
the color of natural wood products. Sunlight
can also fade painted wood surfoces, and
thermofoil surfaces. Consider draperies or
blinds to shield your cabinets from direct
sunlight.

excass water

Excess moisture is one of the worst enemias
of any finish. Sink, range, dishwasher, oven
and baseboaord areas are most susceptible
to this. Prompily remove water spills and
excess moisture from cabinets,

smoke & grease

Smoke and grease can form o hard film over
firme, dulling the finish. Routine cleaning will
help prevent long term damage from smoke
and grease,

self cleaning ovens

The heat generated when using an oven's
self cleaning feature is much greater than
during normal cooking. If this heat escapes
from the oven, it can damage your cabinets,
Minimize the risk of cabinet domaoge by
removing cabinet doors and drawers nearest

the oven before using its self cleaning feature.

extremes in temperature and moisture

Humid environments - Cabinets exposed to
high humidity levels will absorb excessive
moisture and therefore expand or swell. This
means thot joints, scratches and other
imperfections may become more pronouced
and visible. If cabinets are exposed to humid
conditions for a prolonged period of time,
they may not return to their normal condition
once the atmospheric conditions become
more stable,

Arid or dry environments - Moisture in the wood
has been absorbed by the environment causing
the wood fo dry, Shrinkage of wood con couse
joints to open and become more pronounced
and magnify any scratches and other
imperfections even though the product has a
stain, sealer coat, and top coat applied.
Cabinets exposed to ard environments for a
shortened perod of time may ragain moisture
and return to their normal condition in the
appropriate atmospheric conditions,

repairing your cabinetry

Mo matter how careful you are, there may be
some accoasions in which your cabinets
receive nicks or scrafches, These mishaps can
be easily fixed.

touch up kit (TUK)

Most scratches can be touched up by using a
Touch Up Kit (TUK) which includes a crayon, a
touch up marker to match the cabinet's finish,
scraper blade and 1 buffing pad. The TUK is
available through Welloorn Forest dealers., Touch
up kifs are availoble in all finishes including white
and can be used for minor repairs. Touch Up Kits
for Brushed Glozes do not include a brush due to
the specialized technique. More substantial
repairs may require professional attention.

scratches and scrapes

Touch Up Markers - use to add or alter color to
a worn edge, a gouge or to color a scrafch.

+ Buff the domoged ond surounding orea with the
buffing pod to help cleon and restore surfoce to
its" original luster,

+ Shoke touch up morker before using.

= To start flow, press pen and nib down until wet on
scrap surfoce.,

+ Apply with light, even sirokes. Use a clean cloth to
blend, Allow two minutes to dry.

Crayons - use to fill small cosmetic defects like
nail holes, nicks, gouges or small scratches.,

+ Apply the crayon with o even back and forth
miotion to completely fillin the domaged areq.
[Hint: For an easier cpplication, you may heat
the crayon in the microwave for a few seconds
te soften.)

+ Gently remove excess crayon by either A) Rubbing
over the freated area with a clean coth until level
or B} Lightly scrape over the excess stick with o
plastic cord.

+ Ganlly bulf the area with a clean cloth fo remove
any remaining residue.

= |f the trealed area i a Btle light in color, then a
touch-up marker can be wsed to alter the coler.



Leremanie Lavirren WanmasTy

Wellborn Forest Inc. wamants its products to the onginal consumer purchaser to be free from defects in
matenial and workmaonship under normal residential use for the lifetime of the original consumer
purchaser. This warranty is non-transfemrable.

During this warranty pericd, Wellbom Forest will repair or replace, at our discretion, any cabinet or ifs
component which proves to be defective in material and/or workmanship under normal installation,
use and service, This wamanty i imited to the replacement of defective parts and does not include
service, labor, or fransportation chorges refated to the removal or installation of defective parts, In
addifion, this warranty does not include labor or demage related to improper installotion, storage,
misuse or neglect.

This warranty shall not apply to Wellbom Forest cabinetry or parts that have been subjected to
alteration, modification, accident, damage in transit, abnormal use, extreme lemperature, moisiure
levals, or abrasive cleaning chemicals, Cabinet integrity is limited to the Kitchen Cabinet Manufaciurers
Association testing and cerification standards which comply with the American Mational Standords
Institute #A141.1-2000.

This wamranty does not apply to any products used or installed in conjunction with Wellborn Forest
cabinets such as plumbing fixtures, counter fops, or opplionces. Use of Wellborn Forest cabinetry or
parts confrary to instructions furnished by Wellborn Forest will void this warranty.

This warranty does not apply fo the Wellborn Forest Special Order Programs. The following items are
considered “Special Order”;
+Decorative Hardware =Promotional fems = Aluminum Doors «Decorative Glass Program «LED Lighting

To obtain service under this wamanty, please contact the busingss from whom you purchased this
product, A copy of the onginal purchaser's dated receipt must be submitted with all claims fo praserve
the rights under this wamranty. Wellborn Forest reserves the right to inspect the claimed defective
cabinets to require that the replocements will be invoiced upon shipment and credit issued upon the
return and inspection of defective product.

Special considerations.

= Doors that are warped 174" or less must be allowed to hang through two (2) season |ex. Spring,
Summer) before replocement will be mode. Typically, the door will return to its normal flof position
after conditioning to its environment. Prior to requesting a replacement, please be sure that the
problem is not an installofion deficiency.

= Finish deviations must be inspected by an authorized Wellborn Forest representative. Determination
will be made following the inspection whether to repair in the field or fo return the product to the
factorny for refinishing or replocement. Mo field repair may be mode without approval from
Wellborn Forest.

= Stain varigtions: Since no two trees are the same. wood is a unique material with natural variations
in grain, texture, and color. These varations may also cause considerable differences batweean old
samples and new cabinets. Please Note: Newly produced cabinets will never be the some color s
aged samples or cabinets.

Mo dealer or agent of Wellbom Forest has any authority to change or enlarge the above warranty or
Wellborn Forest’s responsibility.

The Warranty statements contained in this limited warranty set farth the only express warranties
extended by Wellborn Forest for the cobinets. In lieu of all other wamanties, the provisions of the
warranty shall constitute the entire liability of Wellbom Forest and the properly owner's exclusive remedy
for breach of the womranty. Wellborn Forest shall not be lioble to the property owner for incidental or
consequential damages for breach of an exprass or implied warranty an the cabinets.

Some states do not allow the exclusion or limitation of incidental or consequential damages, so the
above Emitations or exclusions may not opply to you. This wamanty gives you specific legal rights and
you may also have other rights which vary from stale to state.
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